
The Hartford Claims Contacts 
 

Arizona 
Claims 
Truck Upset / Cargo, Auction, or Packer Claims 
435-994-4460 (Lisa Hogan) 
402-740-7393 (Doug Giffin) 
800-427-4876 (Answering Service) 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 
 
Colorado 
Claims 
Truck Upset/Cargo, Auction, or Packer Claims 
785-282-0683 (Caleb Maxwell) 
402-740-7393 (Doug Giffin) 
800-427-4876 (Answering Service) 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 

 
Idaho 
Claims 
Truck Upset / Cargo, Auction, or Packer Claims 
406-671-5500 (Jeff Diercks) 
402-740-7393 (Doug Giffin) 
800-427-4876 (Answering Service) 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service)After Hours, Weekends, and 
Holidays 
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Iowa 
Claims 
Truck Upset/Cargo, Auction, or Packer Claims 
Toll Free Phone: 866-791-0991 – Monday-Friday, 8am-4:30pm (Central Time) 
Toll Free Phone: 866-791-0991, Option 0 (Answering Service) After Hours, Weekends, 
and Holidays 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 

Minnesota 
Claims 
Truck Upset/Cargo, Auction, or Packer Claims 
Toll Free Phone: 866-791-0991 – Monday-Friday, 8am-4:30pm (Central Time) 
Toll Free Phone: 866-791-0991, Option 0 (Answering Service) After Hours, Weekends, 
and Holidays 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 

 
Montana 
Claims 
Truck Upset / Cargo, Auction, or Packer Claims 
406-671-5500 (Jeff Diercks) 
402-740-7393 (Doug Giffin) 
800-427-4876 (Answering Service) 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service)After Hours, Weekends, and 
Holidays 
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Nebraska 
Claims 
Truck Upset/Cargo, Auction, or Packer Claims 
785-282-0683 (Caleb Maxwell) 
402-740-7393 (Doug Giffin) 
800-427-4876 (Answering Service) 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 

 
North Dakota 
Claims 
 
Truck Upset/Cargo, Auction, or Packer Claim Toll Free Phone: 800-537-3372 – 
Monday-Friday, 8am-4:30pm (Central Time) 
Toll Free Phone: 800-537-3372, Option 0 (Answering Service) After Hours, Weekends, 
and Holidays 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 

South Dakota 
Claims 
Truck Upset/Cargo, Auction, or Packer Claims 
Toll Free Phone: 800-537-3372 – Monday-Friday, 8am-4:30pm (Central Time) 
Toll Free Phone: 800-537-3372, Option 0 (Answering Service) After Hours, Weekends, 
and Holidays 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
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Wisconsin 
Claims 
Truck Upset / Cargo, Auction, or Packer Claims 
Toll Free Phone: 866-791-0991 – Monday-Friday, 8am-4:30pm (Central Time) 
Toll Free Phone: 866-791-0991, Option 0 (Answering Service) After Hours, Weekends, 
and Holidays 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service) After Hours, Weekends, and 
Holidays 
 
Wyoming 
Claims 
Truck Upset / Cargo, Auction, or Packer Claims 
406-671-5500 (Jeff Diercks) 
402-740-7393 (Doug Giffin) 
800-427-4876 (Answering Service) 
  
All Other Claims 
Toll Free Phone: 800-295-1815 – Monday-Friday, 7:30am-4:30pm (Central Time) 
Toll Free Phone: 800-427-4876 (Answering Service)After Hours, Weekends, and 
Holidays 
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